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Keeping your Propress Steamer in Good Condition

We have noticed from discussion with customers that often with staff changes etc. the instructions for
regular care of your Propress steamer have been mislaid or overlooked, thereby compromising its long
term good order and ability to perform properly,

So, in an effort to be proactive and assist you in keeping your steamer in good order, the following care
and operating sheets are attached. Please provide these to those staff using the machines and display in an
appropriate location.

We have also realized a number of stores have steamers which are not fully operational for one reason or
another, with simple problems such as bent poles, broken castors or blown fuses.

All of these easily remedied small maintenance items detract from being able to obtain best and
sometimes safe service from your machine.

If your steamer needs some maintenance to bring it up to full working order please arrange a convenient
time to ship it to us along with a covering note of the problem and we will carry out the repairs and return
it promptly to you.

When shipping the steamer please ensure the unit is emptied of water, and well packed. Unless the
problem involves the hose or poles, these items need not be included.

Delivery address:
Propress Steamers

55 Longhurst Terrace
Cashmere
Christchurch

Ph 03 332 8899

Regards

Bruce Moore
Director



